U CC HUMAN. TECHNOLOGY.
BETTER TOGETHER.

Commitment to Quality

We combine human expertise and innovative technology to deliver
exceptional customer experiences built on trust, respect, and
continuous improvement.
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Our Vision
»10 be the global leader in next-generation customer experience solutions, where innovation,
technology, and human connection redefine the relationship between people.”

Our Mission

»At United Call Centers, we revolutionize customer experiences by seamlessly blending human
expertise with cutting-edge technology. Our mission is to empower brands with exceptional,
multilingual customer engagement, driven by Al-enhanced solutions and a passion for
excellence.”

Our guiding principle
"Constant and sincere respect for the customer. We will use every means to achieve complete
and total customer satisfaction!”

Statement of Quality policy

At UCC, quality is at the heart of everything we do. We are committed to delivering exceptional
customer service and building lasting relationships through professionalism, responsiveness,
and continuous improvement.

We achieve this by:

e Treating every customer with respect, professionalism, and care.

e Responding promptly and effectively to customer needs and concerns.

e Delivering services that consistently meet or exceed customer expectations.

e Continuously improving our processes through customer feedback, performance
monitoring, and regular reviews.

e Fostering a customer-centric culture focused on trust, loyalty, and long-term
satisfaction.

Our commitment to quality drives our daily actions and supports our mission to provide a positive
and reliable experience for every customer.

UCC Management Team
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